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Introduction: The Future is Hybrid

If you’re reading this, chances are you’ve
heard about the incredible potential

of Generative Al (GenAl) to transform
everyday life and reshape businesses
across industries. From creating engaging
content to optimizing complex processes,
this technology is rapidly openingup a
world of seemingly endless possibilities.

As the technology continues to evolve,
successin the broaderbusinesslandscape
will be directly linked to how well organiza-
tions canleverage Al and, in this case, GenAl
toredefine bothinternal processes and
customer experiences — whether that’s with
acustomer-facing chatbot, oradoption of
automation that streamlines IT infrastructure
management.

But that promiseisn’t without risk and
complication. GenAl, while incredibly
powerful and full of potential, is not as simple
as adrag-and-drop solution to every
problem. To get the most out of GenAl, you
need to understandit, and more specifically,
you need to understand how it should be
implemented in your organization, what
data should be leveraged with it, and what
intended outcomes you’re looking to accom-
plish. It’s alot to adapt to, but it’s an endeavor
thatis becoming widely seen as a must for
nearly every enterprise.

3 Unleashing the Power of Generative Alin Your Business

So,what exactly is Generative Al, and how
canyourbusiness harness its power?

The following guide will serve as your trusty
companion on ajourney to understanding
and implementing GenAl, at scale, within
your enterprise. We’ll break down the basics,
tackle common challenges, and show you how
Cloudera’s Open Data Lakehouse provides
acomprehensive solution to unlock the full
potential of Al. Get ready to dive into the world
of Enterprise GenAl.

Accordingto Forrester’s
2023 Artificial Intelligence
Pulse Survey, 89% of Al
decision-makersreported
that they were expanding,
experimenting with, or
exploring the use of
Generative Al within their
own organizations.

9%
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CLOUD=RA



Understanding the Basics

of Generative Al

First things first, let’s get to know GenAl.
By now, you’re likely familiar with the
explosionin popularity of GenAl apps
like ChatGPT, Claude, or Gemini; the
various image and video-generating
tools like DALL-E and Sorarespectively;
or the rising use of chatbots among
various major brands to help streamline
and enhance customer experiences.

But with that said, what exactly is GenAl?
What’s behind the contentit canproduce?
Let’s take a closerlook at some of the key
elements of this burgeoning technology.

Generative Al

Whetherit’s unstructured data like text,
images, audio, orvideo, GenAl, a subset
of artificial intelligence, is focused on
generating new content based onlearned
patterns andrules.

All those outputs and creations don’t just
magically materialize, though. The secret
behind what enables GenAl to put out those
impressive results? It’s all about data. Before
a GenAl model can start powering that new
chatbot or generate animage that matches
the promptyou feedit, it needs to be trained
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on a set of data to help informits output. And,
in short, the better the data, the better the
result. We’ll cover more on the dataneeded

to train GenAlmodelsin anupcoming chapter.

GenAl Vs. Al

With those definitionsin mind, it’s worth
examining what makes GenAl different from
Alitself. Ultimately, it comesdownto a
couple of key points: regular Alis like a smart
detective that canidentify and classify
things. A practical application of this might
be using Al to seek out and identify areas
where processes can be optimized or
streamlined to generate cost savings.
GenAl, onthe otherhand, is more like an
artist, creating original content based on

a given prompt from the user, built upon
the data thatitis provided.

GenAlIn Action

Now that we know what GenAl is, what are
the practical applications in a business
setting? And how can atool like this generate
value foryour business? There are alot of
ways — and it can seem like the possibilities
are essentially endless. Imagine generating
personalized marketing campaigns, designing

Ly

unique products, or even creating virtual
experiences foryour customers. It’s like
having a creative genie on your team, working
24/7 to bring yourideas tolife.

( )

Within organizations,
theimpact of GenAlis
expectedto grow
significantly asitrelates to
application development.
A Gartnerreportindicated
that over 80% of
enterprises willadopt
GenAl APlsand models or
deploy GenAl-enabled
applicationsin their
production environments
by 2026 — afigure thatis
up from approximately 5%
inearly 2023.
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The Challenges of Implementing
Enterprise Generative Al

Now that you’re excited about the
potential of GenAl, let’s talk about the
elephantinthe room: implementing
itin your enterprise. It’s not always a
smoothride, butdon’t worry, Cloudera
has you covered.

Data: GenAl needs to be fed data to work its
magic. Butthat doesn’t mean you can simply
throw a mountain of data at it and expect
animpactful result. As a tool that relies so
heavily on data, the quality of the content
produced s directly linked to the quality of
the data that it was trained on. Imagine trying
to bake a cake withrotten eggs and expired
milk. Not a goodidea, right? The same goes
for GenAl.

You must ensure that your datais properly
integrated, cleaned, and ready for consump-
tion. Getting to that point of trustworthiness
starts by looking at how your organization
handles enterprise-wide data management
and storage. Organizations need to ensure
their data architecture is capable of
supporting datain allits forms — be it
structured, semi-structured, orunstructured.
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The ideal scenariois to adopt a hybrid data
management approach, leveraging both
on-premises and public cloud infrastructure
and data strategy. Cloudera’s survey found
that while only one-third of its respondents
currently deploy multi-cloud or hybrid data
architectures, 93% stated they agreed that
multi-cloud and hybrid capabilities for data
and analytics were a key piece of successfully
adapting to change. With a hybrid approach,
organizations get the advantages of both
cloud and on-premises infrastructure. With
the cloud, leading-edge software can be
quickly deployed without the expense
andlonglead times of local installations.
On-premisesinfrastructure allows
enterprises to more easily keep data secure,
and follow regulations and industry
standards.

A Clouderasurvey of IT
decision-makers found
that a quarter (26%) of
respondentsidentified
contextual (Trusted) data
was a challenge to
implementing Al within
their organizations.

Structured datais data
that canbe storedin
relational databases,
andunstructured datais
unorganized data that
does not have a prede-
fined format, makingit
difficult to store ormanage.
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Infrastructure Flexibility: The Allandscapeis
like arapidly changing fashion trend. What'’s
new and innovative today might be outdated
tomorrow. You don’t want to be stuck with
arigidinfrastructure that can'tadaptto new
models and frameworks. Flexibility is key.
However, building that flexibility into existing
data architecture can seemlike a daunting task.

As noted earlier, the pace of change with
emerging technologiesis rapid, and meeting
those changes head-on means having an
infrastructure in place that canimplement
new tools and technologies at an enterprise
scale while ensuring the most optimal business
outcomes are achieved.

Security, Governance, and Transparency:
You wouldn’t leave your house unlocked
with all your valuables inside, would you? The
same principle applies to your Al initiatives.
You need to ensure that they are secure,
compliant with regulations, and transparent
to build trust bothinternally and externally.
As all the new and innovative GenAl tools
comeintouse, they alldepend onvast swaths
of data to be effective. That data still needs
to be monitored and used in compliance
with bothinternal guidelines as well as
externalregulations. Those regulations,
whetherit’s something like the General
Data Protection Regulation (GDPR) ora
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policy like the Health Insurance Portability
and Accountability Act (HIPAA), are
constantly evolving and failing to keep
security and governance standards up to
date could spell disaster forbusinesses.

As all the new and innovative GenAltools
comeinto use, they alldepend onvast
swaths of datato be effective. That data
stillneeds to be monitored and usedin
compliance withbothinternal guidelines
as well as external regulations. Those
regulations, whetherit’s something like
the General Data Protection Regulation
(GDPR) ora policy like the Health Insurance
Portability and Accountability Act (HIPAA),
are constantly evolving and failing to keep
security and governance standards up to
date could spell disaster for businesses.

But don’t worry, you don’t have to tackle
these challenges alone. The key is to adopt
acomprehensive approach that addresses
datamanagement, infrastructure flexibility,
and governance holistically — and choosing
the right vendor to help you do so.

The global average cost of
adatabreachin2023 was
USD 4.45 million, a15%
increase over 3 years.

Adopting amodern data
architectureis crucialto
building flexibility. Among
Cloudera survey respon-
dents, 38% of IT decision-
makers cited flexibility as
a key benefit of this kind
of approach.

A survey of enterprise
leaders, commissioned
by Cloudera and 451
Research, found that72%
of respondents either
completely or mostly
agreed that data gover-
nance was an enabler of
business value.

CLOUD=RA




Future-Proofing Your

Generative Al Investment

Investing in Alis about making sureit’s
useful for your enterprise for years to
come. That’s where future-proofing
comesin. Youneed a platformthat can
adapt to the ever-changing Allandscape,
so youdon’t end up with an outdated
tool. So, what should you look for when
it comes toimplementing a future-
proof platform?

One of the biggest components to future-
proofing your GenAlinvestmentis adopting
a platform with multi-cloud capabilities.
Managing and analyzing data across any form
factors, public and private, and at the edge
is crucial to supporting Alimplementations.

Building a data architecture with greater
flexibility is so important to future-proofing
efforts. We’ve talked alot about just how
quickly the Al space can change, and organi-
zations that find themselves with highly rigid
datamanagement practices could be leaders
one day and leftin the dust the next day.

As Almodels evolve, the volume of data that
needs to be trained grows as well. With the
amount of data constantly growing, it’s
critical to make sure that datasilosdon’t
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proliferate across the enterprise. Cloudera’s
platform ensures Al models have access

to theright, high-quality, data and delivers
aflexible approach designed to help you
lower TCO costs even as data volumes grow.

Cloudera’s future-proof platform seamlessly
integrates with the latest and greatest Al
models and frameworks, so you never have
to worry about compatibility issues or being
left behind. Leveraging the Cloudera
platform, you can deploy storage, compute,
and access, all with the freedom offered

by the cloud, avoiding vendor lock-in and
taking advantage of best-of-breed solutions.

Butit’s notjustabout staying current —it’s
also about getting to the finish line faster.
Data practitioners need every tool at their
disposalto help keep up with the rapid
changes that come with GenAl. With
Cloudera’s Accelerators for ML Projects
(AMPs), you can hit the ground running.
These pre-builtreference examples are
like a cheat sheet for your GenAl projects.
They’re tailored to specific use cases, so
you can quickly adapt and customize them
to yourunique needs. But more on that later
in this eBook.

The Cloudera platform
gives you the flexibility to
choose, and easily switch
between, open-source and
closed-source models,
making it easier to adapt
to evolving needs.
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Differentiating with
Your Own Data

Now, here’s where things get exciting.
One of the biggest advantages of GenAl
is the ability to use your own unique data
to create solutions that are tailored
specifically to your business — making
it all your own, and most useful for
your needs.

By integrating your enterprise-specific data
into GenAlmodels, you candevelop large
language models (LLMs) — a form of GenAl
thatis trained onvast amounts of text data
— that speak the language of your business.
Unlike broader GenAl, LLMs are specifically
trained on text-based data — think tools like
OpenAl's ChatGPT — and are, in turn,
effective at creating text-based outputs.

Imagine having an Al assistant that under-
stands yourindustry jargon, and your
company’s unique challenges, and can provide
insights that are relevant to your context.

Allthat said, there are some limitations to
overcome when leveraginganLLMinyour
business. One of the key limitations is that
LLMs lack contextual understanding of the
enterprise-specific questions one might
have for the system. Some of the more
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well-known LLMs available are trained on
huge volumes of publicly available text from
avariety of sources on the Internet. But
without access to enterprise knowledge
bases or proprietary data sources, the
results that they generate are farless likely
to create aresult thatis accurate towhat the
business useris looking to achieve. Inthese
cases, there are two commonresponses
that an LLM might exhibit:

Hallucinations

As youmay be able to guess from the name,
thisis the tendency of LLMs to generate
fictional information, in a manner that can
seem highly realistic. These hallucinations
can be much harder to spot than you might
think as they tend to be more of a blend of
factualinformation with erroneous, made-
up information.

Factual But Out-of-Context Answers

Anothervariation that could come from an
LLM where the modelis unsure about the
specific answerit needs to generate. In this
case, the LLM will come up with an answer
that, while technically true, is very generic
and not tailored to the context with which

the original query was posed. So, what
canyoudo to ensure your LLMs have the
contextual datathey need to be effective?
The Cloudera platform makes it easy to
create these specialized LLMs by allowing
you to train your models on your proprietary
data. Theresult? Unparalleled accuracy,
relevance, and a significant competitive
edge. Togetherwith Cloudera, you can
implement LLMs with confidence and unlock
the true potential of your data to stand out
fromthe crowd.

Tip: With Cloudera, you can easily
implement a hybrid data architecture
that enables you to quickly prototype
Al applicationsin a public cloud
environment and then deploy those
applicationsin a private cloud to lower
the total cost of ownership (TCO).

5
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Establishing Trustin
Your Generative Al

We’ve talked a lot about data to this
point — ensuring that GenAl models
have high-quality and trustworthy data,
to be exact. But what does that really
mean? What makes data trustworthy,
oruntrustworthy? And what makes trust
soimportant to good GenAl?

Trustis imperative to keep your GenAl
initiatives together. Without it, your efforts
will fall apart faster than a house of cards.
Any time you’re pulling huge swaths of data
into new projects, there’s always the risk that
doing so may put you at odds with either
internal guidelines or broader regulations.
Questions around data access and visibility
couldresultin a slip-up along the way that
could derail notjust a GenAl project, but
the entire organization at large. This is why
Clouderais committed to providing the
right security and governance capabilities
to support your Al projects.

Now let’s dive a bit deeperinto each of
those elements — security and governance.
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Security

Whenit comes to protecting your data, you
need robust security measures and models
to prevent unauthorized access and manipu-
lation. Cloudera’s robust data platform has
you covered with features like encryption,
access controls, and monitoring — making
your Alinitiatives secure.

Governance

Security aloneisn’t enough. A successful
Al project also requires highly effective
governance, whichis, essentially, a set

of rules that everyone in an organization
agrees to follow. With so much data,
much of it involving sensitive information,
floating around, visibility into where data
lives and who canaccessit s critical to
good governance.

Governance ensures transparency and
control overyour Al-driven decisions. With
Cloudera’s comprehensive governance
framework, you can establish clear policies,
processes, and audit trails. No more making
decisions in the dark or crossing ethical
boundaries. You’llbe able to ensure the
responsible and ethical use of GenAl.

o

Inthe end, everything comes down to trust.
There is already so much at stake with GenAl
when it comes to generating the right
outcomes from the technology, that a
strong foundation of trustis critical. By
prioritizing security and governance, you'll
build trust with the most important stake-
holders, bothinternal and external, and instill
confidence inyourAlinitiatives, knowing
thatyou have theirbestinterestsin mind.
Plus, whenit comes to regulatory compliance,
you’llbe able to sleep soundly at night
knowing you’re not only adhering to the
current guidelines but are adequately
prepared to adjustin the face of new
policies as they arise.

( )

Cloudera’s comprehensive
approachto dataarchitec-
ture ensures that you can
trust your business’ data
and Al models while
maintaining the highest
standards of security and
transparency.
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Accelerating Generative Al
Innovation with Cloudera

You may be familiar with the concept of
datalakes, data warehouses, or even
datalakehouses. But Cloudera’s Open
Data Lakehouse delivers functionality
thatis one-of-a-kind and ideally suited
to address the challenges that come
with accelerating your GenAl journey.

First and foremost, the Open Data Lakehouse
is like a big, friendly giant. It welcomes all
kinds of Almodels and vector databases
with open arms. No more feeling trapped
orlimited by compatibility issues. That’s part
of what makes the Open Data Lakehouse
open’. The interoperability and compatibility
of the Open Data Lakehouse allow you to
choose the tools that best fit your needs.
That simplicity makes it much faster for data
practitioners to get straight to the insights
they need.

‘

You’re free to explore and innovate!

An Open Data Lakehouse has a host of
benefits that can positively impact GenAl
efforts. This architecture tapsinto the
flexibility that you gain from a data lake,
integrating it with the structured querying
capabilities of a data warehouse — this
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makes it easier to handle bothraw and
processed data of any number of types
and formats. This unified data environment
eliminates the need for maintaining separate
datasilos and facilitates seamless access
to data for Al and analytics applications.

But what about when your data grows bigger
andbigger?It’s averyreal concern, particularly
as GenAl, and Alin general continues to
demand more data to train more advanced
models. Cloudera’s cost-effective hybrid
architecture allows you to scale effortlessly.
Whetheryou’re dealing with alittle bit of
data or a massive amount, the Open Data
Lakehouse canhandleit all. The capabilities
within Cloudera’s Open Data Lakehouse

let you seamlessly scale infrastructure
horizontally. That approach ensures the data
architectureis preparedto handleincreased
dataingestion, processing, and storage
demands. Ultimately, scalability is what
enables the open data lakehouse toremain
so adaptable, even when the complexity of
data and Almodels accelerate overtime.

Datalakes provide a
protective ring around the
data storedin a cloud object
store, including authentica-
tion, authorization, and
governance support.

Data warehouses bring
togetherdisparate datainto
asinglerepository forusein
data analytics.

Open Data Lakehouses serve
as aunified data platform

— anelementcritical to
effective datamanagement.
An overwhelming 90% of
respondentsin Cloudera’s
Al survey agreed unifying the
datalifecycle on asingle
platformis critical foranalytics
and Al.
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Accelerators for ML Projects

(AMPs) in Action

Now, let’s take a closerlook at Cloudera’s
secret weapon: Accelerators for ML
Projects (AMPs). The world of ML projects
is a hectic one. Only 20% of ML models
in the enterprise actually make it to
production, according to over three
thousand surveyed C-level executives.
With IT teams increasingly pressed for
time, they need the right tools to help
support the development of ML projects
and ensure that they successfully make
it from production to completion.

AMPs are ML projects that can be deployed
with one click directly from Cloudera Al.
These accelerators enable data scientists to
quickly go from anidea to a fully working ML
use case in half the time. AMPs also provide
an end-to-end framework for building,
deploying, and monitoring business-ready
ML applicationsinstantly. Every AMP captures
industry-leading practices for overcoming
some of the most complex ML challenges
that data practitioners face. Within Cloudera’s
AMP catalog there are three different types
to choose from:
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O AMPs built with Cloudera

engineering — These are built and
supported by research teams that focus
onthelatestin Aland ML. They are also
put through arigorous testing and review
process to guarantee the highest quality
reference projects.

O AMPs from HuggingFace Spaces
— Like AMPs, Spaces are ML demo

applications that are self-contained

and instantly ready to deliver value upon

deployment.

O AMPs built by community
contributors — The community
AMP catalogis where anyone can contribute
best-in-class solutions to an open-source
repository of meaningful projects.

These pre-built reference examples are like
atoolkit foryour GenAl projects. They're
packed with best practices, architectures,
and code snippets that you can use to
kickstart yourinitiatives and achieve success
fasterthan you can say “Al”!

But what exactly can AMPs do foryou? Let’s
explore a couple of examples. First, imagine
youwant to create a chatbot that canunder-

stand and respond to your customers’
inquiries. With the LLM ChatBot AMP, you
can build anintelligent conversational agent
that leverages your enterprise-specific data
to provide personalized and context-aware
responses. It’s like having a customer service
representative who never sleeps and knows
your businessinside out!

Next, let’s say you want to adapt a pre-
trained foundation model for your specific
use case. Foundation models are like Swiss
Army knives of the Alworld — they’re versatile
and can be used for a wide range of tasks.
With the fine-tuning AMP, you can take these
models and tailor them to your unique require-
ments, getting the most bang for your buck.

By leveraging Cloudera’s AMPs, you can
accelerate your Generative Al journey and
drive tangible results faster. It’s like having a
team of Al experts at yourfingertips, guiding
you towards success.

Tip: Every AMP is fully open source,
meaning even though they are easiest
to deploy in Cloudera Al, each project
provides a README with instructions
on how to deploy in any environment.
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Customer Success Story:

OCBC Bank

Enough of the theoretical, let’s take a
look at an example of GenAlin action.
Meet OCBC Bank, aleading financial
institution that has embraced Cloudera’s
Open Data Lakehouse to revolutionize
its banking experiences with trusted
Al. OCBC Bankrealized it needed to
introduce a moreresilientinfrastructure

— adataplatform that could manage
projects with increasing volume, variety,
and velocity of data, while also enabling
real-time analytics.

OCBC Bank’sjourney with Cloudera began
with a visionto harness the power of Aland
data analytics at scale. Specifically, the bank
was looking to enhance its data platform
to leverage the private cloud and provide
asecure, controlled, and customizable
experience for storing and processing
confidential data. OCBC Bank also wanted
to use Aland ML technologies to make
more data-driven decisions and improve
customer experiences while mitigating risks.

By adopting the Cloudera platform, OCBC
Bank was able to transform and personalize
customer banking experiences. The bank’s
teams built Next Best Conversation, a
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centralized platform that uses ML to analyze
real-time contextual data from customer
conversationsrelated to sales, service, and
othervariables to deliver unique insights and
opportunities to improve operations.

Critically, Cloudera helped OCBC Bank
break down the data silos that existed
across the enterprise, democratize access
toinsights, and empower theiremployees
to make data-driven decisions. It was like
giving their team superpowers!

But the real magic happened when they
started leveraging Generative Alto enhance
their customer experiences. By training Al
models on theirvast repository of customer
data, OCBC Bank was able to develop
personalized recommendations, automate
processes, and create engaging digital
experiences. The result? Happy customers,
increased efficiency, and a competitive
edgeinthe market.

Leveraging powerful ML
models, OCBC Bank
could now send over100
different personalized
nudges onits mobile
banking app, notifying
customers about financial
opportunities.

‘o
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https://www.cloudera.com/customers/ocbc-bank.html

Business Impact

The success of OCBC Bank is a testament to the transformative power of Cloudera’s
Open Data Lakehouse. By providing a secure, scalable, and flexible platform for
Generative Al, Cloudera enabled OCBC Bank to innovate at scale and drive meaningful
business outcomes. It’s a success story that will inspire you to embark on your own

Generative Al journey.

OCBC customers now enjoy
faster transactions with the aid
of the bank’s chatbots, which
handle 10% of interactions on
the bank’s website.

.

13 Unleashing the Power of Generative Alin Your Business

Leveraging the Cloudera
platform, OCBC Bank’s Next
Best Conversation platform
helped earn $100 SGD ($75
USD) million annually, using
data to curate personalized
experiences for customers.
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Conclusion

With that, we’ve reached the end of our overview of the ins and outs of GenAl. By now,
you should have a solid understanding of Enterprise Generative Al, the challenges
involved, and how Cloudera’s Open Data Lakehouse can help you unlockits full potential.

We've covered alot of ground, solet’srecap
some of the mostimportant takeaways:

O'I Generative Alis agame-changer
forbusinesses across industries,

enabling the creation of novel and contex-
tually relevant content.

O Implementing Generative Alinan
enterprise setting comes with

challengesrelated to data management,

infrastructure flexibility, and governance.

O Future-proofing your Generative Al
investment requires a platform that

can adapt to the evolving Al landscape and

accelerate your time-to-market.

O Differentiating with your own data
is key to creating highly contextual-
ized and accurate Generative Al solutions.
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O Establishing trust through security,
governance, and transparency is

essential for the success of your Al initiatives.

O Cloudera’s Open Data Lakehouse
provides an open, flexible,

and scalable platform for accelerating

Generative Alinnovation.

0 Accelerators for ML Projects

(AMPs) enable you to jumpstart
your Generative Al journey and achieve
rapid success.

O 8 Real-world success stories, like
OCBC Bank, demonstrate the

transformative potential of Cloudera’s

Open Data Lakehouse for Generative Al.

As you embark onyour own GenAl journey,
remember that the key to successliesin
embracing a holistic approach that priori-
tizes trust, security, and scalability. With
Cloudera by your side, you’llhave a trusted
partnerto guide you every step of the way.

The future of Enterprise Generative Al is
bright, and the possibilities are endless. By
leveraging Cloudera’s Open Data Lakehouse,
you canunlock the transformative potential
of Al foryour business, drive innovation, and
stay ahead of the competition. So, what are
you waiting for? Let’s get started on this
exciting adventure together!

5
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Glossary

Glossary

e OpenDataLakehouse: A platform that
combines the best of datalakes and data
warehouses, enabling organizations to
store, process, and analyze structured and
unstructured data at scale.

e Generative Al (GenAl): A subset of artificial
intelligence that focuses on creating new
content, such as text, images, audio, and
video, based onlearned patterns andrules.

o Machine Learning (ML): A subset of artificial
intelligence thatleverages data and algo-
rithms to mimic human behavior when
dealing with complex tasks.

e Accelerators for ML Projects (AMPs):
Pre-built reference examples that encapsu-
late best practices, architectures, and
code snippets for common Generative Al

e Large Language Models (LLMs): Almodels Use cases

that are trained on vast amounts of text
datatounderstand and generate human-
like language.

e Foundation Models: Large-scale Almodels
that are pre-trained on diverse datasets
and can be fine-tuned for specific tasks
or domains.
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Resources

e ClouderaEnterprise Al: https://www.
cloudera. com/why-cloudera/enterprise-
ai.html

e ClouderaAl: https://www. cloudera.com/
products/machine-learning. html

e ClouderaBlogs: https://blog.cloudera.
com/

e Get Your Al to Production Faster:
Accelerators for ML Projects

e Navigating the Enterprise Generative Al
Journey: Cloudera’s Three Pillars
forSuccess

e Data Architecture and Strategyinthe Al Era
e Generative Al forthe Enterprise

e CIO Whitepaper: Data architecture and
strategyinthe Al era

e Cloudera and 451 Research Report (Not on
Cloudera Site Currently)
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Clouderais the only true hybrid platform for data, analytics, and Al. With 100x more data under
management than other cloud-only vendors, Cloudera empowers global enterprises to
transform data of all types, on any public or private cloud, into valuable, trusted insights. Our

open datalakehouse delivers scalable and secure data management with portable cloud-
native analytics, enabling customers to bring GenAl models to their data while maintaining
privacy and ensuring responsible, reliable Al deployments. The world’s largest brands in
financial services, insurance, media, manufacturing, and government rely on Cloudera to
be able to use their data to solve the impossible — today and in the future.

To learnmore, visit Cloudera.com and follow us on LinkedIn and X. Cloudera and associated
marks are trademarks orregistered trademarks of Cloudera, Inc. All other company and
product names may be trademarks of theirrespective owners.
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